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DOCKETED BY | -
Dear Director, g

| hope you can help point me in the right direction with this matter. It involves Arizona Case
http://edocket.azcc.gov/, case no. E-01851A-13-0252. We, in the Portal area, currently are experiencing up 80%
surcharges on our base payments. We are supplied by the Columbus Electric Coop based out of N.M.

The difference is unconscionable, especially when we see our NM neighbors bill. They pay a slightly kilowatt
rate but on the same amount of use and after calculating rates, their fuel surcharge was 75¢ where ours reflected
a sum of $110. Many folks in our area are on fixed income but even if this is taken as a unimportant point it is
just unfair. This issue is supposed to be discussed by the commission March 6, 2014. By then the worst of
winter with its high energy usage will have passed us. We really need relief now.

Our area is planning a letter writing campaign to the governor and other elected officials and are hoping you can
help us get it organized. Thank you for any help you can offer.

Cheers, Ray

Raymond A. Mendez
Work As Play

Portal, AZ 85632
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*End of Complaint*
Utilities' Response:
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